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Terms of Service

This PDFmyURL utilization Agreement (the "Agreement") is a legal contract between you and PDFmyURL, ("PDFmyURL.com"). The Agreement governs your purchase (license) and/or use of the online URL to PDF conversion service, whether fee-based or free of charge, offered on PDFmyURL.com's website (both a "Service"). Your use of Services is conditioned on your acceptance of this Agreement. By using any PDFmyURL service to create a PDF or by checking the acceptance box at the payment page, you accept and agree to comply to terms and conditions of this Agreement. PDFmyURL reserves the right to seek all remedies in law and in equity for any violation of these terms and conditions. Any rights not expressly granted herein are reserved. Since this is a binding legal agreement between you and PDFmyURL, please generate a copy of this Agreement for your records.

BY USING THIS WEB SITE, YOU INDICATE YOUR AGREEMENT WITH THESE TERMS OF SERVICE. IF YOU DO NOT AGREE WITH THESE TERMS OF SERVICE, DO NOT USE PDFMYURL. 

Applicable laws

This agreement will be governed by the laws of the Netherlands, without reference to conflict of law principles. You agree that any litigation relating to this agreement may only be brought in, and shall be subject to the jurisdiction of, any court of the Netherlands.

Conversion Services

PDFmyURL provides URL to PDF and HTML to PDF conversion services via internet. These services are provided either free or paid through a licensed account. When using a PDFmyURL conversion tool to convert your document or documents for free, you acknowledge and agree that PDFmyURL  may insert advertising or logo material into the file(s) resulting from the conversion process. 

Indemnification

You agree to indemnify and hold PDFmyURL, its parent company, subsidiaries, affiliates, officers and employees, harmless of and from any claim, demand, or damage, including reasonable attorneys' fees, asserted by any third party due to or arising out of your use of or conduct with regard to the PDFmyURL service. 

Limitation of Liability

To the fullest extent permitted by applicable law, under no circumstances, including, but not limited to, negligence, shall pdfmyurl be liable for any direct, indirect, incidental, special or consequential damages that result from the use of, or the inability to use, the PDFmyURL services, any changes to the PDFmyURL services, unauthorized access to or alteration of your documents or other materials submitted to the PDFmyURL services, any documents or other material or data sent or received or not sent or received, or any transactions entered into through the PDFmyURL services. You specifically agree that PDFmyURL is not responsible or liable for any threatening, defamatory, obscene, offensive or illegal content or conduct of any other party or any infringement of another's rights, including intellectual property rights. If you are dissatisfied with the PDFmyURL services, the materials available on or through the PDFmyURL services, or with any of the TERMS, your sole and exclusive remedy is to discontinue using the PDFmyURL services. 

You expressly understand and agree that PDFmyURL shall not be liable for any direct, indirect, incidental, special, consequential or exemplary damages, including but not limited to, damages for loss of profits, goodwill, use, data or other intangible losses (even if PDFmyURL has been advised of the possibility of such damages), resulting from: (i) the use or the inability to use the PDFmyURL services; (ii) the cost of procurement of substitute goods and services resulting from any goods, data, information or services purchased or obtained or messages received or transactions entered into through or from the PDFmyURL service; (iii) unauthorized access to or alteration of your transmissions or data; (iv) statements or conduct of any third party on the PDFmyURL service; or (v) any other matter relating to the PDFmyURL service. 

Refund policy

PDFmyURL is under no obligation to refund your license in any situation. Nonetheless we will refund the first month of your business license if you encounter problems that we are not able to help you with or other reasons that we think are reasonable. It is imperative that you first try to seek help from us before cancelling and requesting a refund or we won't be able to process a refund for you.

You will not be able to receive a refund in the following cases:

a) you have purchased a personal license that you're using for business purposes

b) you request a refund for any period other than the first period of your subscription

c) you have not tried to contact us for help with your issues or you have not clearly demonstrated your issues with the service

d) you have used a trial license or another license in the past and therefore this is not your first usage

e) you have used our service for fraudulent purposes or you exhibit improper conduct wrt our service

Disclaimer of Warranties

By using PDFmyURL you expressly consent, agree and understand that: 

a) use of the PDFmyURL service is at your sole risk. The service is provided as "as-is" and "as-available" basis. PDFmyURL expressly disclaims all warranties of any kind, whether express or implied, including, and not limited to the implied warranties of merchantability, appropriateness for a particular purpose and non-infringement. 

B) PDFmyURL makes no warranty that (1) the service will meet your requirements, (2) the service will be uninterrupted, timely, secure, or error-free, (3) the results obtained from the use of the service will be accurate or reliable, (4) the quality of any products, services, information, or other material purchased or obtained by you through the service will meet your expectations, and (5) any errors in the software will be corrected. 

C) any material downloaded / converted or otherwise obtained through the use of the service is done at your discretion and risk, meaning that you will be solely responsible for any damage to your computer system or loss of data that results from the download of any such material.

You additionally agree that regardless of any statute or law to the contrary, any claim or cause of action arising out of or related to use of PDFmyURL or the Terms of Service must be filed within one (1) month after such claim or cause of action arose or be forever barred. 

User Conduct

You agree that your use of PDFmyURL will comply with all applicable local and international laws, and that you are responsible for acts or omissions that occur through your account (or use of free service), including the contents of documents you convert through PDFmyURL. You hereby agree not to: submit to PDFmyURL for conversion to PDF format illegal, unlawful, oppressive, harassing, libelous, abusive, threatening, harmful, vulgar, obscene, racist or otherwise objectionable documents or other material of any kind or nature; submit to PDFmyURL for conversion to PDF format documents that infringe upon the intellectual property rights or other rights of third parties, including without limitation such rights under the law of patents, trademarks, copyrights and trade secrets; nor submit to PDFmyURL for conversion to PDF format any documents or other material which contain or include any viruses, trojan horses, worms, or any other malicious malware intended to cause damage. 

Please contact us with any questions regarding these Terms of Service.
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